Jesse Torres

Systems Administrator | AWS Certified Solutions Architect
Machesney Park, IL 61115

jesse.torres@jessehtorres.com

+1 815 529 4420

I am a motivated individual with problem-solving, administration, and automation proficiency. Over
my career I have acquired skills in local Business to Business relations and a great understanding of IT
related services.

Authorized to work in the US for any employer

Work Experience

Systems Administrator
True Value - Harvard, 1L
July 2018 to Present

= Monthly updates and upkeep of two data centers that run FedEx, UPS, WMS, & Order Fulfilment
Software.

= Develop and implement GUI applications using Python, HTML, CSS, JavaScript, SQL, and Access DB
to improve the way work is conducted in the organization.

= Work with the IT department and Full Stack Developers to create redundancies and recovery plans to
several Virtual Machines, Core Switches, PLC, and +20 IDFs.

= Supervisor of a team of two System Specialists and responsible for developing their skills to help
provide IT support to a facility of +300 employees

Freelance Web Developer/Designer
self-employed - Machesney Park, 1L
November 2020 to Present

= Conduct strategy and sales calls to recommend website solutions to local businesses

= Develop custom websites using HTML, CSS, JavaScript, PHP, API Gateway, Lambda, Python, and JSON
= Deploy websites with AWS S3 and Route53, HostGator Hosting services, WordPress and Webflow
depending on client needs

Digital Marketing Specialist
Rpm Tires & Maintenance - Belvidere,
IL August 2016 to July 2018

= Formulate marketing strategies and execute marketing campaigns using Google Ad Words
= Implement PPC marketing tactics to generate new leads and conversions

= Develop, manage, and design marketing materials for events and brand awareness

= Perform AB testing to optimize digital efforts and develop new marketing tactics

Business Manager
Rpm Tires & Maintenance - Belvidere, IL
April 2015 to August 2016

= Assist customers in the buying decision to ensure a smooth sales process



= Provide customer support in the automotive industry for BB & BC

= Responsible for creating pricing strategies to increase sales and profit margins

= Generate new leads through Digital Marketing efforts
= Set SM.A.R.T. Goals to generate business growth

Education

Bachelor's Degree in Digital Marketing
Northern Illinois University - DeKalb, IL
August 2016 to May 2018

Associate of Arts
Rock valley college
January 2011 to 2015

Skills

CSS (3 years)
AWS (2 years)

PowerShell (2 years)
Cloud Watch (2 years)
IAM (2 years)

S3 (2 year)

EC2 (2 year)

MySQL (4 years)

JavaScript (3 years)

API Gateway (1 year)

Linux (1 year)

Python (2 years)
JSON (1 year)

Lambda Functions (2 years)

Languages

= Spanish - Expert

Links

https://jessehtorres.com/resume/

https://www.linkedin.com/in/jesse-torres/

Certifications and Licenses

AWS Certified Solutions Architect — Associate
May 2022 to May 2025

WordPress

User Interface (UI) (2
years)

Terraform (1 year)
HTMLS5 (3 years)
Node. js (1 year)
Route53 (2 year)

Comprehensive understanding of AWS services and technologies. Demonstrated the ability to build

secure and robust solutions using architectural design principles based on customer requirements. and
strategically design well-architected distributed systems that are scalable, resilient, efficient, and fault-

tolerant.

AWS Certified Cloud Practitioner
October 2021 to May 2025

Fundamental understanding of IT services and their uses in the AWS Cloud. Cloud fluency and

foundational AWS knowledge and able to identify essential AWS services necessary to set up AWS-

focused projects.



